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What is a “security freeze”?
A security freeze means that your credit file cannot 
be shared with potential creditors. 

A security freeze can help prevent identity theft. 
Most businesses will not open credit accounts with-
out checking a consumer’s credit history first. 

A freeze is not 100 percent fail-safe as some credi-
tors can and will issue credit without pulling a credit 
report. Firms with whom consumers have an exist-
ing business relationship will be able to pull a report 
despite the freeze and a consumer’s information may 
be released for the purpose of prescreening.

Who can request a security freeze?
Washington’s law requires that a person must be 
a victim of ID theft in order to request a security 
freeze and have a valid police report. An individual 
whose personal information has been compromised 
as a result of a security breach would also qualify.

Washington’s identity theft law states that no person 
may knowingly obtain, possess, use, or transfer a 
means of identification or financial information of 
another person, living or dead, with the intent to 
commit, or to aid or abet, any crime.  

A lost wallet or purse alone would likely not be suf-
ficient grounds for filing a report under the statute. 
However, if someone used that stolen information 
to purchase goods or services or open a new line of 
credit, that would likely qualify.

What is the difference between a fraud alert and a freeze? 
A security freeze means that your credit file 
cannot be shared with potential creditors or insur-
ance companies. Most businesses will not open 
credit accounts without checking a consumer’s 
credit history first. 

A fraud alert does not block potential new credit, but 
is merely a comment on your history. It may help 
prevent fraud. 

If you don’t qualify for a security freeze you may 
still be able to request a fraud alert in some cases. 
You can have a security freeze and a fraud 
alert simultaneously.

How do I place a security freeze?
To place a freeze, follow these steps:

File a police report in either the jurisdiction where 
the crime took place or where you live.
Send a request to the three major credit reporting 
agencies. Your request must be sent be certified 
mail and include a copy of a police report. Write to 
the addresses below:

Equifax Security Freeze
P.O. Box 105788
Atlanta, GA 30348

Experian Security Freeze
P. O. Box 9554
Allen, TX 75013

Trans Union Security Freeze
P. O. Box 6790
Fullerton, CA 92834-6790

Do I have to freeze my file with all three credit bureaus?
Yes. Different credit issuers may use different credit 
bureaus. If you want to stop your credit file from 
being viewed, you need to freeze it with Equifax, 
Experian and Trans Union. Although the bureaus 
generally share information reported to them that is 
related to a fraud alert or credit freeze, they are not 
required to do so.

My information was stolen in a security breach. Do I 
still need to file a police report?

Under Washington’s current law, a police report is 
required to request a security freeze. Police depart-
ments generally prefer that you file a report only if 
you are a victim of a crime. In some cases, the busi-
ness or agency that was the target of the security 
breach may be willing to provide you with a copy of 
its police report in order to request a freeze.
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How do I place a fraud alert?
Call the toll-free fraud number of any one of the 
three major credit bureaus to place a fraud alert on 
your credit report. The other two credit bureaus 
will automatically be notified to place fraud alerts, 
and all three credit reports will be sent to you free 
of charge.

Equifax
1-800-685-1111 

Experian
1-888-EXPERIAN (888-397-3742)

Trans Union
1-800-916-8800

Can I open new credit accounts if my files are frozen?
You can request that a freeze by temporarily lifted. 
Credit bureaus may charge a fee for this service; 
confirm with them in advance.

How long does it take for a security freeze to be in effect?
Credit bureaus must place the freeze no later 
than five business days after receiving your 
written request.

How long does it take for a security freeze to be lifted?
Credit bureaus must lift a freeze no later than three 
business days of receiving your request. 

What will a creditor who requests my file see if it is frozen?
A creditor will see a message or a code indicating 
that the file is frozen.

Can a creditor get my credit score if my file is frozen? 
No. A creditor who requests your file from one of 
the three credit bureaus will only get a message or a 
code indicating that the file is frozen.

Can I order my own credit report if my file is frozen?
Yes.

Can anyone see my credit file if it is frozen?
When you have a security freeze on your credit file, 
certain entities still have access to it. Your report 
can still be released to your existing creditors or to 
collection agencies acting on their behalf. They 
can use it to review or collect on your account. 
Other creditors may also use your information to 
make offers of credit, unless you opt out of receiving 
such offers.

Government agencies may have access for collect-
ing child support payments or taxes or for investigat-
ing fraud. Government agencies may also have ac-
cess in response to a court or administrative order, a 
subpoena, or a search warrant.

Will a freeze lower my credit score?
No.

Does freezing my file mean that I won’t receive 
pre-approved credit offers?
No. You can stop the pre-approved credit offers 
by calling 888-5-OPTOUT. This will stop most of 
the offers; the ones that go through the credit bu-
reaus. It’s good for two years or you can make 
it permanent.

What law requires security freezes?
Washington State’s Fair Credit Reporting Act, 
RCW 19.182, was amended in July 2005 to allow 
victims of identity theft the ability to place a freeze 
on their credit. 


